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APPENDIX C PRICING INDEX

DIR Customer

PRDUCT CATEGORY BRAND PRODUCT DESCRIPTION Discount % of
MSRP
Application and Infrastructure Monitoring software **Vendor is
IT Operational Monitoring Solutions Dynatrace PP ) . & . 2.00%
authorized to sell all products and Services provided by Dynatrace
IT Operational Monitoring Solutions Dynatrace Maintenance / Support 2.00%
Machine Data Collection, Analysis and Monitoring software **Vendor is
IT Operational Monitoring Solutions Splunk ) y . i 8 1.25%
authorized to sell all products and Services provided by Splunk
IT Operational Monitoring Solutions Splunk Maintenance / Support 1.25%
DIR Customer
SERVICES CATEGORY DETAILED SERVICE DESCRIPTION Discount % of
MSRP
RED Enterprise Monitoring Technical On-Site or Remote Technical Services for Assessment, Configuration,
. P & RFD Implementation, Deployment, Migration, Project Management, and 20.00%
Services for Splunk . . .
Training supporting Splunk Environments
On-Site or Remote Technical Services for Assessment, Configuration,
RFD Enterprise Monitoring Technical Implementation, Deployment, Migration, Project Management, and
RFD 40.00%

Services

Training supporting Enterprise Environments with a mix of software and
hardware solutions






